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The Problem
Following the transmissions to CMWeb (Wales) on 31st March 2009, a number of practices using INPS Vision reported potential errors in the figures sent to CMWeb. After investigation the source of the error has been identified. We believe that figures in any audit line where the patient registered within a set timeframe (eg 3 months) before reference date or age is calculated on reference date may be affected.
· Exception lines reporting on patients registered in the last three or nine month are potentially incorrect.  The Numerator associated with these lines may show incorrect figures.

· Also potentially incorrect are all Organisational Records’ statistics that are age-related: Records 11, Records 17, Records 23.  

· Age-related indicators, such as Asthmatics aged 8 years and over, are correct and NOT affected 

· Statistics for all registers, eg CHD, Diabetes, COPD etc, are CORRECT.  

This issue was not apparent during testing before, or after, conformance of this audit data set.

Since the issue was reported we have being trying to assess the implications for each practice. Unfortunately we have concluded that all INPS sites could be affected by this issue and the data on any practice’s submission could be incorrect. The level of inaccuracy will depend on patient list size, population turnover and demographic spread for each individual practice.

The solution

INPS have produced a new audit for 2008-09 which will, when imported, produce a QOF Interim report which will show the correct values as at the end of this year.

These figures can then be used by the practices to submit a request to their LHB (who are responsible for paying practices their QOF money) to make the appropriate corrections if required.

Summary of what is proposed

1. A fix has been run on ALL Welsh Managed Server Sites
2. Submit the message within Clinical Audit
3. Run Mailgateway to create and send the Interim message.

4. The file produced by this should be sent to INPS. 

5. The file is called GMSInterimMessage.xml and can be found in 

P:\GMS Contract\W***** (a folder which has your national practice ID). 

6. This file should be sent as an attachment to an email to qof.fix@inps.co.uk . It will include your corrected figures. 

7. INPS will forward this file to MSDi who will amend your submission in CMweb so that your correct figures are displayed.


Detailed Instructions

Submit the audit results 

· In Clinical Audit, click on All Audits & nGMS Monitoring from Audit Source beneath the toolbar.

· Click on the QOF Reporting tab.

· Click on Submit under the (left-hand) Interim section if this is not greyed out.

· Run Mailgateway to create and send the Interim message.

· The file produced from the audit should be sent to INPS. This is GMSInterimMessage.xml and can be found in P:\GMS Contract\W***** (a folder which has your national practice ID).  These files should be sent as an attachment to an email with your User Number and National Practice Code in the subject line of the email to qof.fix@inps.co.uk. 
· INPS will forward this file to MSDi who will amend your submission in CMweb so that your correct figures are displayed.

· We have agreed with the Welsh Assembly that all submissions need to be with INPS on Tuesday 21st April AT THE LATEST which will allow onward transmission to MSDi who will REPLACE the figures in CMWeb with your new submission. If the new submission is not with INPS for this deadline we are advised by the Welsh Assembly that each practice will then be responsible for independently approaching their LHB for a manual adjustment to the figures if required.

· If your figures have NOT changed and you are comfortable with the end of year report on CMWeb, please send an email with this information to qof.fix@inps.co.uk as the Welsh Assembly have requested it.

QOFcountdown Excel spreadsheet

SurgerySoft have developed a limited edition of their QOFcountdown Excel Spreadsheet that can be downloaded from the INPS website at My Vision – nGMS Resources QOFcountdown and will allow each practice to compare their original submission with the new, corrected interim report. 

Instructions are included within this spreadsheet. 
[image: image1.png]QOFcountdown_5_2_1

] Elle Edit View Insert Format Took Data Window Help Adobe FOF Type a question for help

DEER SR8 2

- 10

QOFcountdown Control Panel INPS year-end time-limited release

Click for instructions on using this workbook

Click a Blue button to view your QOF data in QOFcountdown ©Dr Simon Child and Dr Matt Bradstock-Smith 2003 - 2009

This button compares the data from your QMAS year-end subrmission and the new Inteim GMAS report
Then click on the same colour "QMAS update” tab below to see the comparison

This button imports the data from the INPS Reporting Audits
This overwiites any data imported from the INPS Monitoring Audits or GMAS Reports
This button imports the data from the INPS Monitoring Audits

This overwites any data imported from the INPS Reporting Audits or GMAS Reports

View INPS Reporting Audits

View INPS Monitoring Audits

— This button imports the data from the last QMAS Monthly Upload
This overwites any data imported from the INPS Reporting or Monitoring Audits
— This button imports the data from the latest QMAS Interim Report
You must generate a OMAS Interim Report before using this bution

Clear out Reporting  Monitoring Data
20 SR 9 Use these buttans if you wish to clear out some data from this spreadsheet

For example ifyou wish to see QMAS Monthly data withoutthe Interir then press the lower bution

Clear out Interim Data

2
This time-limited version of QOF countdawn has been supplied by SurgerySoft Ltd to assist INPS practices compare the output of their
original year-end GMAS submission with the new Interim QMAS subrmission.
2 If you are interested in purchasing next year's QOFcountdown for your practice, you can find aut more from SurgerySoft on the link below:
3| . qofcountdown.com
2

» i \Control Panel Patient Lists





If your practice has already purchased QOFcountdown for 2009-10, the additional functionality will be available to you but the spreadsheet will continue to function for your subscription time. INPS have negotiated a deal for this time-limited version so that all practices are able to use the spreadsheet for the specific purpose of comparing the two sets of figures. 

This will allow you to ensure that the corrected audit submission accurately represents your data as of the end of the year, and allows you to see if there is any difference in your achievements. When we installed the fix at a number of sites during testing, a number of sites found NO difference between the two submissions due to the level of their achievements and the small number of newly registered patients.

It is very simple to use:
· Download QOFcountdown from the website My Vision - nGMS Resources
· Double click on the file downloaded and allow it to unzip to o:\download\audit.
· Open the file in Excel (recommended is Excel 2002 (XP) or 2003), selecting Enable Macros.
· On the tab named Control Panel, press the pink button marked View Vision submission comparison results
· Wait a few seconds for the data to be extracted from Vision

· View the reports and charts on the other tabs of the spreadsheet, eg QMAS Update, Indicators or Clinical.
The report from QOFcountdown shows the successful EOY submission to CMWeb and the interim message you have just created. If having viewed the data you are comfortable with your figures for the EOY report then please send a brief email stating that this is the case to qof.fix@inps.co.uk with your User Number and Practice Code in the Subject Field of the email. 

If you wish to have the figures amended in CMWeb to match those of the Interim report then attach the message to the email and send to qof.fix@inps.co.uk see full instructions above.
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